
JOB DESCRIPTION
Job Title:
Head of External Affairs
Department:
WSPA UK
Reporting to:
UK Director
Main Purpose of Role

This role is a key senior role within WSPA UK, with responsibility for developing and leading the organisation’s influencing and campaigning-led programme strategy in the UK and managing our media, PR and wider communications strategies.
You will be responsible for building relationships with external stakeholders with a view to helping WSPA UK to influence animal welfare policy in the UK and internationally, in line with WSPA’s global programme priorities, through lobbying and campaigning activities. Working strategically with the UK Director, you will ensure that the entire process from identifying key policy areas where WSPA UK can and should have an impact, through to influencing, lobbying and campaigning, is smooth and well-planned. 

You will also develop and manage media, PR and wider communications strategies to support WSPA UK’s campaigns, projects and fundraising initiatives and communicate WSPA’s key messages to all relevant audiences. Successfully integrating our programmes and media/communications work is a priority for this role.

Position in Organisation

Reports to Director, WSPA UK
Responsible for both Programmes and Media/Communications functions
Collaborates with WSPA UK’s senior Managers (SMT), and WSPA International’s Programmes and Communications teams
Duties and Responsibilities 

Programmes and communications:

· Works with UK Director to develop and implement Public Affairs and Communications strategies
· Develops and leads WSPA UK’s lobbying and campaigning programmes, ensuring that they support and remain in line with WSPA’s global animal welfare priorities
· Manages a senior-level contact programme between WSPA UK and key external stakeholders

· Manages WSPA UK’s representation on relevant external bodies

· Ensures that all relevant stakeholders are identified and put plans in place to develop and maintain effective stakeholder relations 

· Leads on the development of Public Affairs and communications strategies for individual campaigns/issues

· Builds and sustain a high profile presence for WSPA UK programmatically and in terms of media in an increasingly competitive market

· Promotes and protects WSPA UK’s good reputation among key audiences
· Creates opportunities to mobilise WSPA’s 100k+ strong supporter-base in support of WSPA’s UK and international animal welfare objectives
· Creates multi-media strategies to support our multi-discipline fundraising programme
· Provides guidance to senior colleagues on UK media issues

Management:
· Leadership role within WSPA UK contributing to the overall effectiveness of WSPA UK and promoting integrated working within it
· Line management responsibility for the UK Programmes and Media functions, promoting integrated working within the team
Strategic planning / budgeting:

· Responsible for developing and monitoring UK External Affairs strategies and operational plans, including risk assessments and contingency planning where appropriate
· Manages the External Affairs budget, reporting on key variances and making recommendations for budget redeployment as appropriate

Experience/Knowledge

Essential:
· Senior-level Public Affairs and Campaigning experience

· Strong Media and Communications experience and demonstrable understanding of how these can deliver on programmatic agendas
· Understanding of animal welfare desirable
Skills and competencies:
· Excellent interpersonal, influencing and negotiating skills

· Strategic thinker

· Effective and experienced manager

· Ability to develop productive relationships with stakeholders and other opinion-formers

· Excellent presentation skills and written and spoken English

· Excellent networking and representation skills 
· Partnership working and building good relations with internal departments and external stakeholders

· Attention to detail and organisational skills
· Ability to build strong relationships with other departments at all levels

· Works well within the team environment and able to work under pressure of deadlines
· Willingness and ability to delegate effectively 

· Ability to provide coaching, feedback and guidance to others, as required.
