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Find out more about, and help to support WSPA’s work:





0800 316 9966 (Monday to Friday, 9am to 5pm)





� HYPERLINK "http://www.wspa.org.uk" ��www.wspa.org.uk�





Complaints can be sent to:





WSPA


Freepost SCE6686


Melksham


SN12 6GZ








Fundraising Standards Board


PO Box 42197


London


SW8 1ZS





0845 402 5442


� HYPERLINK "mailto:info@fsboard.org.uk" ��info@fsboard.org.uk�


� HYPERLINK "http://www.fsboard.org.uk" ��www.fsboard.org.uk�
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WSPA works with over 692 member societies in over 142 countries to work towards a world where animal welfare matters and animal cruelty ends.


WSPA UK is a charity registered with the charity commission.


Registered Charity Number: 1081849.  Company Registration Number: 4029540
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Background


The Fundraising Standards Board scheme was set up after broad consultation with many charitable bodies and the Government. 


The FSB is here to promote excellence in fundraising and to listen to complaints from the public about fundraising activity. 


History / Purpose


The idea of the Fundraising Standards Board came out of the Government’s Strategy Unit report on Charity Law and Regulation, to act as a channel for complaints from the general public and to help make charities more open and transparent. 


What does it mean for me?


The Fundraising Standards Board scheme represents a safety net for donors. 


If you think an organisation is raising money in an inappropriate manner, you now have a clear complaints procedure, beginning with the charity and if you are still dissatisfied then through the Fundraising Standards Board. 


All fundraising organisations who sign up to the Fundraising Standards Board scheme will agree to adhere to these codes when raising funds.


The Fundraising Promise


The Fundraising Standards Board Fundraising Promise is a commitment made to the public by members of the Fundraising Standards Board scheme, committing to the highest standards of best practice. 


All fundraising organisations who sign up to the scheme will agree to adhere to these promises when raising funds.


When you make a complaint to WSPA, we promise to:


Comply with the Institute of Fundraisings codes of Practice 


Acknowledge your complaint within three working days and commit to dealing with the matter within thirty days 


Respect your rights as a supporter to full transparency and will honour this by making a full investigation regarding complaints and concerns raised to the best of our ability 





If at any time you are unsatisfied with the way that we have handled your complaint please let us and the Fundraising Standards Board know about it. 
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WSPA works with over 700 member societies in over 142 countries to work towards a world where animal welfare matters and animal cruelty ends.


WSPA UK is a charity registered with the charity commission.


Registered Charity Number: 1081849.  Company Registration Number: 4029540
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